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Revised Timetable

New revised timetable in the West and South Birmingham
area with effect from 25 July 2010,

Traveline 0871200 22 33
Local & National Public Transport Information. Calls charged
at 10p per minute from a landline.

Typetalk - 18001 0871 200 22 33

SMs

Find out when your next bus is due to arrive by texting the
unique 8-letter stop code starting NWM...to 84268. You will
find the NWM code displayed prominently at your bus stop or
shelter. Calls charged at 25p plus standard network charges.
Mobile infernet users can go to www.netwm.mobi and key
in the unique 8-letter siop code.

Add your comments

If you would like to make a comment about the bus services
please contact Centro’s Customer Relations Team on

0121 214 7214.

To resolve your enquiry Centro may share your
correspondence with the bus operator. In the event that you
are dissatisfied with the response provided by a bus operator,
the Bus Appeals Body can provide an independent review,
please contact Bus Users UK, PO Box 2950, Stoke-on-Trent
ST4 9EW.

For more information

Visit your local Travel Cenire or networkwestmidlands.com
journey planning, ticket and travel card information.

Great Value tickets

There are a range of value for money tickets and travelcards
available. Please contact the operator for further details.

If you want the freedom to use any bus operator’s service,
any time, within the Network West Midlands area, a @bus is
just the ticket. There is a range of great value fickets for work
or leisure, valid from one day fo one year.

if you would like a copy of this document in a form more
suited to your needs, please call 0121 214 7214 or
email: customerrelations@centro.org.uk
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